Feedback from the user community to the ISIS User Committee
The User Committee (IUC) represents the ISIS user community on all aspects of ISIS operations.  A list of current IUC members can be found on the ISIS website:  http://www.isis.stfc.ac.uk/user-office/user-committee/user-committee-9230.html.
The IUC asked for feedback from ISIS users on their recent experiences at the facility.  In May 2012, a short web form was made available to the user community for users to comment on recent experiences at ISIS and what they would like to see provided in the future.

88 responses were received from the community, broken down by user group as follows (some responses were relevant to more than one user group):

Crystallography


29
Liquids and amorphous

13

Large scale structures

25

Excitations


13

Molecular Spectroscopy

15
Muons



16

Engineering


16 

Responses were sent to the relevant ISIS user community representatives, who then discussed these as part of their report to the IUC.  Responses have all been sent to the relevant ISIS science group leader as well.
There were a large number of very positive comments about the support that users had had from staff – 61 responses commented on the high level of support that had been received from ISIS scientists, sample environment support staff or from the User Office, with many naming specific individuals who had been very helpful.  There were a large number of positive comments about the capabilities of ISIS instruments and associated equipment, as well as the new laboratory facilities.  There were more positive comments (21) than negative (10) about food and accommodation, although this is an area that we keep a close eye on.

The single most common negative comment was regarding ISIS beam reliability, mentioned in 24 responses. We are very conscious that even relatively short beam-off periods can be disruptive to experiments, particularly in-situ or kinetics studies.  We are concerned to improve beam reliability – the 1-day per cycle planned off-days to deal with known issues is one attempt at this – and we will continue to work to produce more reliable beam – this is a high priority for ISIS.
Some of the user processes – particularly arrival out of hours, and some aspects of online software for visits, etc – were noted to be causing problems.  A new version of the software for registering a visit to ISIS has just been rolled out which pre-populates much more information and has additional features that should prove beneficial.  Comments are always welcome on these systems so that we can continue to improve them.
Further ways for users to interact with each other – particularly for students to interact more with ISIS staff and to be trained – were requested.  ISIS plans to refurbish the current ‘DAC’ area near the entrance to the TS-1 hall, to declassify this area and make it into more of a coffee and meeting area, hopefully to encourage further interactions.  We are also keen to explore further ways we can work with the community on student provision and training – 40% of the users who come to ISIS are students, and we recognise how important they are for ISIS experiments.
Software for data reduction and analysis was commented on in several responses, particularly regarding some of the newer instruments where software is still being developed for specific techniques.  Comments recognised that Mantid was being rolled out across the instrument suite, but noted specific cases where this was still to happen and the need to provide user-friendly software for infrequent neutron and muon users.  Ongoing effort is being put into developing Mantid further, and we should expect to see continual progress over the next year.  Off-site access to data was also a concern, particularly for very large data sets produced from some instruments.  This issue is being looked at particularly by the Excitations group, and there should be improvements in upcoming cycles.

There were a variety of specific instrument development and upgrade issues and ideas raised  - these have all been passed to the relevant ISIS group leaders.   Some of these are already works in progress – for example, more detailed plans are being worked up for consideration of guides on Mari, Maps and Tosca; and there is an ongoing programme to complete the detector array on LET.

Finally, there was one request, which was seen as a very good idea by the IUC, for ISIS to provide material on line about the facility that could be used in presentations, etc, by users when talking about their science.  We are presently gathering a variety of material for this, and will make it available on the ISIS website in the near future.

We would like to thank everyone who took the time to fill in the feedback form and provide comments on their experience to ISIS.  The IUC will continue to monitor progress on the issues raised, and seek further comments from the community at suitable points in the future.
Philip King
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